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Warranty covers defects in material and workmanship for a period of 1 year on all 
bathtubs, showers and tile. We further warrant your refinished fixture will not on its own 
chip, flake, peel or yellow for the time stated. 1 year warranty for counter tops, vanities and 
cultured marble. Care instructions are provided and proper care must be followed to keep 
your warranty in good standing.    
 
 
1.  Always wipe the surface to remove any excess water, especially if the area is subject to 
pooling.  Do not use any abrasive cleaners on or near the refinished surfaces. Your new 
finish is easily cleaned with a mild liquid cleaner. The only approved cleaners to use are 
MR CLEAN, SCRUBBING BUBBLES, or any other non abrasive cleaner which does not 
contain bleach or chlorine. Even if the surface does not appear dirty clean once a week with 
the any of the above mentioned cleaners. DO NOT USE SOFT SCRUB, POWDERED  
AJAX OR COMET. 
 
2.   Do not use any abrasive scrubbing pads, such as SCOTCHBRITE, or any similar pad 
as this will scratch the new surface. A wash cloth, sponge, or towel works well.   
 
3.  The owner and user must maintain faucets and plumbing. Leaky faucets will eventually 
damage the new finish, causing it to crack and wear out prematurely thus voiding this 
guarantee. Do not use refinished items for liquid storage or subject the surface to any dye.
 
4.  Do not drop or drag any objects on the finish, which may cause it to chip, scrape or peel 
or mar the finish. Please do not use any counter top as a cutting board or cut on it. 
 
5.  Do not leave any bottles; spray cans, wet clothes on refinished surfaces for more then 24 
hours. (Rust from cans or dye from labeling may stain surface if allowed to sit for long 
periods) 
 
6. Destruction of the surface may occur by using acid compounds such as drain openers or 
tile grout cleaners. All harsh chemicals should be kept away from the finish; including hair 
dyes and nail polish removers and perfumes. Please keep toys from chipping bathtubs. 
 
7.   Use liquid soap as they rinse easily with water and help prevent bar soap residue. 
 
8.   Owner on all areas requiring protection must maintain caulking. 
 
9.   Please keep hot objects away from the refinished item. 
 
10. Do not use any rubber bath mats with suction cups. If we install slip resistant surface 
YOU MUST STILL USE  CAUTION  when using bathtub. 
 



 

 

11. Why is replacing the drain so important? Because a small amount of water tends to 
remain around the drain area after bathing, this area is the most common place for 
bathtub resurfacing to fail.  If the drain is removed first, then we can refinish the tub below 
the area where the drain seats against the tub. If you would prefer to avoid the expense of 
having a plumber remove the old drain and install a new one, or If we can’t remove the old 
drain or you choose to keep your existing drain and have us mask around it, then our  
warranty will be for 1 year only. 
                                       
The Warranty on the refinished item is (1) Year on Bathtubs, Showers, Vertical Wall Tile, 
Countertops, Sinks Vanities, Cultured Marble and Appliances.  No Warranty on Kitchen 
Sinks. (1) Year on Floors, and Chip Repairs above the water line.  The Warranty covers 
defects in Material and Workmanship.  We further warrant your refinished fixtures will 
not, on its own, chip, flake, peel or yellow for the time stated. Scratching, deterioration of 
the glossy finish or staining over time due to usage, cleaning practices or water conditions 
will be considered to be normal wear and tear. This warranty will not apply where the 
original porcelain has been removed, or the fixture has had to have patchwork, or the 
surface has rust.  The Warranty does not cover customer neglect, or for failure to comply 
with the care and maintenance listed above. Repairs caused by not complying with the 
above listed items will be the responsibility of the customer. Scheduling repairs will be at a 
Mutual Convenient time. A $150 service fee plus repair cost shall be assessed for services 
not covered by this warranty.  Movement or flexing resulting in cracks or splits on any 
surface including fiberglass or grout lines are not warranted.  Cedric Cryer Refinishing 
retains the sole ability to render a final decision when determining if the refinished item is 
covered by this Warranty.  Contact us for repairs immediately, delays will void the 
Warranty, as it will cause the surface to peel or lead to other problems. 
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